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to the respective addressee at the respective address or email address set forth below or to 
such other address or email address as the parties may specify in writing: 

 
 

Enterprise Services 
Attn: Legal Services Manager 
Washington Dept. of Enterprise Services 
PO Box41411 
Olympia, WA 98504-1411 
Email: greg.tolbert@des.wa.gov 

 
 

Contractor 
Attn: Jon Patrick Gould   
RWC INTERNATIONAL, LTD 
13123 – 48th Avenue South 
Tukwila, WA 98168 
 Email: jon@jonpatrickgould.com 
 

Notices shall be deemed effective upon the earlier of receipt when delivered, or, if mailed, 
upon return receipt, or, if emailed, upon transmission to the designated email address of 
said addressee. 

 

7. CONTRACTOR SALES REPORTING; VENDOR MANAGEMENT FEE; & CONTRACTOR REPORTS. 

7.1. MASTER CONTRACT SALES REPORTING. Contractor shall report total Master Contract sales 
quarterly to Enterprise Services, as set forth below. 

(a) Master Contract Sales Reporting System. Contractor shall report quarterly 
Master Contract sales in Enterprise Services' Master Contract Sales Reporting 
System. Enterprise Services will provide Contractor with a login password and a 
vendor number. The password and vendor number will be provided to the Sales 
Reporting Representative(s) listed on Contractor's Bidder Profile. 

(b) Data. Each sales report must identify every authorized Purchaser by name as it 
is known to Enterprise Services and its total combined sales amount invoiced 
during the reporting period (i.e., sales of an entire agency or political 
subdivision, not its individual subsections). The "Miscellaneous" option may be 
used only with prior approval by Enterprise Services. Upon request, Contractor 
shall provide contact information for all authorized purchasers specified herein 
during the term of the Master Contract. If there are no Master Contract sales 
during the reporting period, Contractor must report zero sales. 

 
 

(a) Due dates for Master Contract Sales Reporting. Quarterly Master Contract Sales 
Reports must be submitted electronically by the following deadlines for all sales 
invoiced during the applicable calendar quarter: 

 

 
FOR CALENDAR QUARTER ENDING 

MASTER CONTRACT 
SALES REPORT DUE 

March 31: April 30 

June 30: July 31 

September 30: October 31 

December 31: January 31 
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7.2. VENDOR MANAGEMENT FEE. Contractor shall pay to Enterprise Services a vendor management 
fee ("VMF") of 0.74 percent on the purchase price for all Master Contract sales (the 
purchase price is the total invoice price less applicable sales tax). 

(a) The sum owed by Contractor to Enterprise Services as a result of the VMF is 
calculated as follows: 

 

Amount owed to Enterprise Services = Total Master Contract 
sales invoiced (not including sales tax) x .0074. 

(b}  The VMF must be rolled into Contractor's current pricing. The VMF must not be 
shown as a separate line item on any invoice unless specifically requested and 
approved by Enterprise Services. 

(a) Enterprise Services will invoice Contractor quarterly based on Master Contract 
sales reported by Contractor. Contractors are not to remit payment until they 
receive an invoice from Enterprise Services. Contractor's VMF payment to 
Enterprise Services must reference this Master Contract number, work request 
number (if applicable), the year and quarter for which the VMF is being 
remitted, and the Contractor's name as set forth in this Master Contract, if not 
already included on the face of the check. 

(b) Failure to accurately report total net sales, to submit a timely usage report, or 
remit timely payment of the VMF, may be cause for Master Contract 
termination or the exercise of other remedies provided by law. Without limiting 
any other available remedies, the Parties agree that Contractor's failure to remit 
to Enterprise Services timely payment of the VMF shall obligate Contractor to 
pay to Enterprise Services, to offset the administrative and transaction costs 
incurred by the State to identify, process, and collect such sums. the sum of 
$200.00 or twenty-five percent (25%} of the outstanding amount, whichever is 
greater, or the maximum allowed by law, if less. 

(c) Enterprise Services reserves the right, upon thirty (30} days advance written 
notice, to increase, reduce, or eliminate the VMF for subsequent purchases, and 
reserves the right to renegotiate Master Contract pricing with Contractor when 
any subsequent adjustment of the VMF might justify a change in pricing. 

7.3. ANNUAL MASTER CONTRACT SALES REPORT. Contractor shall provide to Enterprise Services 
a detailed annual Master Contract sales report. Such report shall include, at a minimum: 
Product description, part number or other Product identifier, per unit quantities sold, and 
Master Contract price. This report must be provided in an electronic format that can be 
read by MS Excel. 
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7.4. SMALL BUSINESS INCLUSION. Upon Request by Enterprise Services, Contractor shall provide, 
within thirty (30} days, an Affidavit of Amounts Paid. Such Affidavit of Amounts Paid either 
shall state, if applicable, that Contractor still maintains its MWBE certification or state that 
its subcontractor(s) still maintain(s) its/their MWBE certification(s) and specify the amounts 
paid to each certified MWBE subcontractor under this Master Contract. Contractor shall 
maintain records supporting the Affidavit of Amounts Paid in accordance with this Master 
Contract's records retention requirements. 

 
8. RECORDS RETENTION & AUDITS. 

8.1. RECORDS RETENTION. Contractor shall maintain books, records, documents, and other 
evidence pertaining to this Master Contract and orders placed by Purchasers under it to the 
extent and in such detail as shall adequately reflect performance and administration of 
payments and fees. Contractor shall retain such records for a period of six (6) years 
following expiration or termination of this Master Contract or final payment for any order 
placed by a Purchaser against this Master Contract, whichever is later; Provided, however, 

that if any litigation, claim, or audit is commenced prior to the expiration of this period, such 
period shall extend until all such litigation, claims, or audits have been resolved. 

8.2. AUDIT. Enterprise Services reserves the right to audit, or have a designated third party audit, 
applicable records to ensure that Contractor has properly invoiced Purchasers and that 
Contractor has paid all applicable contract management fees. Accordingly, Contractor 
shall permit Enterprise Services, any Purchaser, and any other duly authorized agent of 
a governmental agency, to audit, inspect, examine, copy and/or transcribe Contractor's 
books, documents, papers and records directly pertinent to this Master Contract or orders 
placed by a Purchaser under it for the purpose of making audits, examinations, excerpts, 
and transcriptions. This right shall survive for a period of six (6) years following expiration or 
termination of this Master Contract or final payment for any order placed by a Purchaser 
against this Master Contract, whichever is later; Provided, however, that if any litigation, 
claim, or audit is commenced prior to the expiration of this period, such period shall extend 
until all such litigation, claims, or audits have been resolved. 

8.3. OVERPAYMENT OF PURCHASES OR UNDERPAYMENT OF FEES. Without limiting any other remedy 
available to any Purchaser, Contractor shall (a) reimburse Purchasers for any overpayments 
inconsistent with the terms of this Master Contract or orders, at a rate of 125% of such 
overpayments, found as a result of the examination of the Contractor's records; and 
(b) reimburse Enterprise Services for any underpayment of fees, at a rate of 125% of such 
fees found as a result of the examination of the Contractor's records (e.g., if Contractor 
underpays the Vendor Management Fee by $500, Contractor would be required to pay to 
Enterprise Services $500 x 1.25 = $625). 
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9. INSURANCE. 

9.1. REQUIRED INSURANCE. During the Term of this Master Contract, Contractor, at its expense, 
shall maintain in full force and effect the insurance coverages set forth in Exhibit C - 
Insurance Requirements. 

9.2. WORKERS COMPENSATION. Contractor shall comply with applicable workers compensation 
statutes and regulations (e.g., RCW Title 51, Industrial Insurance). If Contractor fails to 
provide industrial insurance coverage or fails to pay premiums or penalties on behalf of its 
employees as may be required by law, Enterprise Services may terminate this Master 
Contract. This provision does not waive any of the Washington State Department of Labor 
and Industries (L&I) rights to collect from Contractor. In addition, Contractor waives its 
immunity under RCW Title 51 to the extent it is required to indemnify, defend, and hold 
harmless the State of Washington and its agencies, officials, agents, or employees. 

 
10. CLAIMS. 

10.1. ASSUMPTION OF RISKS; CLAIMS BETWEEN THE PARTIES. Contractor assumes sole responsibility and 
all risks of personal injury or property damage to itself and its employees, agents, and 
Contractors in connection with Contractor's operations under this Master Contract. 
Enterprise Services has made no representations regarding any factor affecting Contractor's 
risks. Contractor shall pay for all damage to any Purchaser's property resulting directly or 
indirectly from its acts or omissions under this Master Contract, even if not attributable to 
negligence by Contractor or its agents. 

 
10.2. THIRD-PARTY CLAIMS; INDEMNITY. To the fullest extent permitted by law, Contractor shall 

defend, indemnify, and hold harmless Enterprise Services and any Purchaser and their 
employees and agents from and against all claims, demands, judgments, assessm·ents, 
damages, penalties, fines, costs, liabilities or losses including, without limitation, sums paid 
in settlement of claims, attorneys' fees, consultant fees, and expert fees (collectively 
"claims") arising from any act or omission of Contractor or its successors, agents, and 
subcontractors under this Master Contract, except claims caused solely by Enterprise 
Services or any Purchasers' negligence. Contractor shall take all steps needed to keep 
Purchaser's property free of liens arising from Contractor's activities, and promptly obtain or 
bond the release of any such liens that may be filed. 

 
11. DISPUTE RESOLUTION. The parties shall cooperate to resolve any dispute pertaining to this Master 

Contract efficiently, as timely as practicable, and at the lowest possible level with authority to 
resolve such dispute. If, however, a dispute persists and cannot be resolved, it may be escalated 
within each organization. In such situation, upon notice by either party, each party, within five (5) 
business days shall reduce its description of the dispute to writing and deliver it to the other party. 
The receiving party then shall have three (3) business days to review and respond in writing. In the 
event that the parties cannot then agree on a resolution of the dispute, the parties shall schedule a 
conference between the respective senior manager of each organization to attempt to resolve the 
dispute. In the event the parties cannot agree, either party may resort to court to resolve the 
dispute. 
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12. SUSPENSION & TERMINATION; REMEDIES. 

12.1. SUSPENSION & TERMINATION FOR DEFAULT. Enterprise Services may suspend Contractor's 
operations under this Master Contract immediately by written cure notice of any default. 
Suspension shall continue until the default is remedied to Enterprise Services' reasonable 
satisfaction; Provided, however, that, if after thirty (30} days from such a suspension notice, 
Contractor remains in default, Enterprise Services may terminate Contractor's rights under 
this Master Contract. All of Contractor's obligations to Enterprise Services and Purchasers 
survive termination of Contractor's rights under this Master Contract, until such obligations 
have been fulfilled. 

12.2. DEFAULT. Each of the following events shall constitute default of this Master Contract by 
Contractor: 

(a) Contractor fails to perform or comply with any of the terms or conditions of this 
Master Contract including, but not limited to, Contractor's obligation to pay 
contract management fees when due; 

(b) Contractor breaches any representation or warranty provided herein; or 

(c) Contractor enters into proceedings relating to bankruptcy, whether voluntary or 
involuntary. 

12.3. REMEDIES FOR DEFAULT. 
(a) Enterprise Services' rights to suspend and terminate Contractor's rights under this 

Master Contract are in addition to all other available remedies. 

(b) In the event of termination for default, Enterprise Services may exercise any 
remedy provided by law including, without limitation, the right to procure for all 
Purchasers replacement goods and/or services. In such event, Contractor shall be 

liable to Enterprise Services for damages as authorized by law including, but 
not limited to, any price difference between the Master Contract price and the 
replacement or cover price as well as any administrative and/or transaction 
costs directly related to such replacement procurement - e.g., the cost of the 
competitive procurement. 

12.4. LIMITATION ON DAMAGES. Notwithstanding any provision to the contrary, the parties agree 
that in no event shall any party or Purchaser be liable to the other for exemplary or punitive 
damages. 
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12.5. GOVERNMENTAL TERMINATION. 
{a) Termination for Withdrawal of Authority. Enterprise Services may suspend or 

terminate this Master Contract if, during the term hereof, Enterprise Services' 
procurement authority is withdrawn, reduced, or limited such that Enterprise 
Services, in its judgment, would lack authority to enter into this Master Contract; 
Provided, however, that such suspension or termination for withdrawal of authority 
shall only be effective upon twenty {20) days prior written notice; and Provided 
further, that such suspension or termination for withdrawal of authority shall not 
relieve any Purchaser from payment for goods and/or services already ordered as 
of the effective date of such notice. Except as stated in this provision, in the event 
of such suspension or termination for withdrawal of authority, neither Enterprise 
Services nor any Purchaser shall have any obligation or liability to Contractor. 

{b) Termination for Convenience. Enterprise Services, for convenience, may terminate 
this Master Contract; Provided, however, that such termination for convenience 
must, in Enterprise Services' judgment, be in the best interest of the State of 
Washington; and Provided further, that such termination for convenience shall only 
be effective upon sixty {60) days prior written notice; and Provided further, that 
such termination for convenience shall not relieve any Purchaser from payment for 
goods and/or services already ordered as of the effective date of such notice. 
Except as stated in this provision, in the event of such termination for convenience, 
neither Enterprise Services nor any Purchaser shall have any obligation or liability 
to Contractor. 

12.6. TERMINATION PROCEDURE. Regardless of basis, in the event of suspension or termination {in 
full or in part), the parties shall cooperate to ensure an orderly and efficient suspension or . 
termination. Accordingly, Contractor shall deliver to Purchasers all goods and/or services 
that are complete {or with approval from Enterprise Services, substantially complete) and 
Purchasers shall inspect, accept, and pay for the same in accordance with this Master 
Contract and the applicable Purchase Order. Unless directed by Enterprise Services to the 
contrary, Contractor shall not process any orders after notice of suspension or termination 
inconsistent therewith. 

 
13. GENERAL PROVISIONS. 

13.1. TIME Is OF THE ESSENCE. Time is of the essence for each and every provision of this Master 
Contract. 

13.2. COMPLIANCE WITH LAW. Contractor shall comply with all applicable law. 

13.3. INTEGRATED AGREEMENT. This Master Contract constitutes the entire agreement and 
understanding of the parties with respect to the subject matter and supersedes all prior 

negotiations, representations, and understandings between them. There are no 
representations or understandings of any kind not set forth herein. 

13.4. AMENDMENT OR MODIFICATION. Except as set forth herein, this Master Contract may not be 
amended or modified except in writing and signed by a duly authorized representative of 
each party hereto. 
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13.5. AUTHORITY. Each party to this Master Contract, and each individual signing on behalf of each 
party, hereby represents and warrants to the other that it has full power and authority to 
enter into this Master Contract and that its execution, delivery, and performance of this 
Master Contract has been fully authorized and approved, and that no further approvals or 
consents are required to bind such party. 

13.6. No AGENCY. The parties agree that no agency, partnership, or joint venture of any kind shall 
be or is intended to be created by or under this Master Contract. Neither party is an agent 
of the other party nor authorized to obligate it. 

13.7. ASSIGNMENTS. Contractor may not assign its rights under this Master Contract without 
Enterprise Services' prior written consent and Enterprise Services may consider any 
attempted assignment without such consent to be void; Provided, however, that, if 
Contractor provides written notice to Enterprise Services within thirty (30) days, Contractor 
may assign its rights under this Master Contract in full to any parent, subsidiary, or affiliate 
of Contractor that controls or is controlled by or under common control with Contractor, is 
merged or consolidated with Contractor, or purchases a majority or controlling interest in 
the ownership or assets of Contractor. Unless otherwise agreed, Contractor guarantees 
prompt performance of all obligations under this Master Contract notwithstanding any prior 
assignment of its rights. 

13.8. BINDING EFFECT; SUCCESSORS & ASSIGNS. This Master Contract shall be binding upon and shall 
inure to the benefit of the parties hereto and their respective successors and assigns. 

13.9. Pusuc INFORMATION. This Master Contract and all related documents are subject to public 
disclosure as required by Washington's Public Records Act, RCW chapter 42.56. 

13.10. ASSIGNMENT OF ANTITRUST RIGHTS REGARDING PURCHASED GOODS/SERVICES. Contractor irrevocably 
assigns to Enterprise Services, on behalf of the State of Washington, any claim for relief or 
cause of action which the Contractor now has or which may accrue to the Contractor in the 
future by reason of any violation of state or federal antitrust laws in connection with any 
goods and/or services provided in Washington for the purpose of carrying out the 
Contractor's obligations under this Master Contract, including, at Enterprise Services' 
option, the right to control any such litigation on such claim for relief or cause of action. 

13.11. FEDERAL FUNDS. To the extent that any Purchaser uses federal funds to purchase goods 
and/or services pursuant to this Master Contract, such Purchaser shall specify, with its 
order, any applicable requirement or certification that must be satisfied by Contractor at the 
time the order is placed or upon delivery. 

13.12. SEVERABILITY. If any provision of this Master Contract is held to be invalid or unenforceable, 
such provision shall not affect or invalidate the remainder of this Master Contract, and to 
this end the provisions of this Master Contract are declared to be severable. If such 
invalidity becomes known or apparent to the parties, the parties agree to negotiate 
promptly in good faith in an attempt to amend such provision as nearly as possible to be 
consistent with the intent of this Master Contract. 
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13.13. WAIVER. Failure of either party to insist upon the strict performance of any of the terms and 
conditions hereof, or failure to exercise any rights or remedies provided herein or by law, or 
to notify the other party in the event of breach, shall not release the other party of any of its 
obligations under this Master Contract, nor shall any purported oral modification or 
rescission of this Master Contract by either party operate as a waiver of any of the terms 
hereof. No waiver by either party of any breach, default, or violation of any term, warranty, 
representation, contract, covenant, right, condition, or provision hereof shall constitute 
waiver of any subsequent breach, default, or violation of the same or other term, warranty, 
representation, contract, covenant, right, condition, or provision. 

13.14. SURVIVAL. All representations, warranties, covenants, agreements, and indemnities set forth 
in or otherwise made pursuant to this Master Contract shall survive and remain in effect 
following the expiration or termination of this Master Contract, Provided, however, that 
nothing herein is intended to extend the survival beyond any applicable statute of 
limitations periods. 

13.15. GOVERNING LAw. The validity, construction, performance, and enforcement of this Master 
Contract shall be governed by and construed in accordance with the laws of the State of 
Washington, without regard to its choice of law rules. 

13.16. JURISDICTION & VENUE. In the event that any action is brought to enforce any provision of this 
Master Contract, the parties agree to submit to exclusive in personam jurisdiction in 
Thurston County Superior Court for the State of Washington and agree that in any such 
action venue shall lie exclusively at Olympia, Washington. 

13.17. ATTORNEYS' FEES. Should any legal action or proceeding be commenced by either party in 
order to enforce this Master Contract or any provision hereof, or in connection with any 
alleged dispute, breach, default, or misrepresentation in connection with any provision herein 
contained, the prevailing party shall be entitled to recover reasonable attorneys’ fees and 
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EXHIBIT A 
 

INCLUDED MOTOR VEHICLES SPECIFICATIONS 
 
 

 

FTA and Buy America Attestation 
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Exhibit B 
 

PRICES FOR MOTOR VEHICLES 
 
 
 

Contract Automobile Request System (CARS) 
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Exhibit C 
 

INSURANCE REQUIREMENTS 
 
 
 
 

1. INSURANCE OBLIGATION. During the Term of this Master Contract, Contractor obtain and maintain 
in full force and effect, at Contractor's sole expense, the following insurance coverages: 

a. COMMERCIAL GENERAL LIABILITY INSURANCE. Commercial General Liability Insurance (and, if 
necessary, commercial umbrella liability insurance) covering Bodily Injury and Property 
Damage on an 'occurrence form' in the amount of not less than $1,000,000 per 
occurrence and $2,000,000 general aggregate. This coverage shall include Contractual 
Liability insurance for the indemnity provided under this Master Contract. 

 
 

The limits of all insurance required to be provided by Contractor shall be no less than the 
minimum amounts specified. Coverage in the amounts of these minimum limits, however, shall 
not be construed to relieve Contractor from liability in excess of such limits. 

A cross-liability clause or separation of insured condition shall be included in all general liability, 
professional liability, pollution, and errors and omissions policies required by this Master 
Contract. 

 
2. INSURANCE CARRIER RATING. Coverages provided by the Contractor must be underwritten by an 

insurance company deemed acceptable to the State of Washington's Office of Risk 
Management. Insurance coverage shall be provided by companies authorized to d(? business 
within the State of Washington and rated A- Class VII or better in the most recently published 
edition of Best's Insurance Rating. Enterprise Services reserves the right to reject all or any 
insurance carrier(s) with an unacceptable financial rating. 

 
3. ADDITIONAL INSURED. Except for Works' Compensation, Professional Liability, Personal 

Automobile Liability, and Pollution Liability Insurance, all required insurance shall include the 
State of Washington and all authorized Purchasers (and their agents, officers, and employees) as 
an Additional Insureds evidenced by copy of the Additional Insured Endorsement attached to 
the Certificate of Insurance on such insurance policies. 

 
4. CERTIFICATE OF INSURANCE. Upon request by Enterprise Services, Contractor shall furnish to 

Enterprise Services, as evidence of the insurance coverage required by this Master Contract, a 
certificate of insurance satisfactory to Enterprise Services that insurance, in the above-stated 
kinds and minimum amounts, has been secured. A renewal certificate shall be delivered to 
Enterprise Services no less than ten (10) days prior to coverage expiration. Failure to provide 
proof of insurance, as required, will result in contract cancellation. All policies and certificates of 
insurance shall include the Master Contract number stated on the cover of this Master Contract. 

 
5. PRIMARY COVERAGE. Contractor's insurance shall apply as primary and shall not seek contribution 

from any insurance or self-insurance maintained by, or provided to, the additional insureds 
listed above including, at a minimum, the State of Washington and/or any Purchaser. All 
insurance or self-insurance of the State of Washington and/or Purchasers shall be excess of any 
insurance provided by Contractor or subcontractors. 
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6. SUBCONTRACTORS. Contractor shall include all subcontractors as insureds under all required 
insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each 
subcontractor. Each subcontractor must comply fully with all insurance requirements stated 
herein. Failure of any subcontractor to comply with insurance requirements does not limit 
Contractor's liability or responsibility. 

 
7. WAIVER OF SUBROGATION. Contractor waives all rights of subrogation against the State of 

Washington and any Purchaser for the recovery of damages to the extent such damages are or 
would be covered by the insurance specified herein. 

 
8. NOTICE OF CHANGE OR CANCELLATION. There shall be no cancellation, material change, exhaustion 

of aggregate limits, or intent not to renew insurance coverage, either in whole or in part, 
without at least sixty (60) days prior written Legal Notice by Contractor to Enterprise Services. 
Failure to provide such notice, as required, shall constitute default by Contractor. Any such 
written notice shall include the Master Contract number stated on the cover of this Master 
Contract. 
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Exhibit D 
 

Installation and Service Locations 
 

Installation 
 

Where installation is required, Contractor shall be responsible for placing and installing the equipment 
or parts in the required locations at no additional charge, unless otherwise specified in the Price Sheets. 
All materials used in the installation shall be new and shall be free of defects that would diminish the 
appearance of the equipment or render it structurally or operationally unsound. Installation includes 
the furnishing of any equipment, rigging, and materials required to install or replace the equipment or 
parts in the proper location. 
If installing at a Purchaser's site, Contractor shall protect the site from damage and shall repair damages 
or injury caused during installation by Contractor or its employees or agents. If any alteration, 
dismantling, excavation, etc., is required to achieve installation, the Contractor shall promptly restore 
the structure or site to its original condition. Contractor shall perform installation work so as to cause 
the least inconvenience and interference with Purchasers and their employees and with proper 
consideration of others on site. Upon completion of the installation, the location and surrounding area 
of work shall be left clean and in a neat and unobstructed condition, with everything in satisfactory 
repair and order. 

 
Body Transfer and 3rd Party Body Installations 

 
In the event the Purchaser chooses to purchase a cab and chassis or cutaway van separately, the 
contractor must: facilitate obtaining the required Manufacturer Certified Certificate; perform 
Manufacturer required pre-delivery inspection; and ensure all proper tag and title documents are 
present pursuant to Washington license requirements. The final Manufacturer of the vehicle must 
certify that it conforms to all Federal Motor Vehicle Safety Standards (FMVSS). The facilitation of body 
transfer or installations must be included in the base vehicle price however; an additional cost may 
occur for installation by the Contractor or Body Upfitter. The installation cost may vary due to the 
vehicle body configuration however, the price should be included on the purchase order form from the 
Contractor. 

 
Full-Service Repair Facilities 

The Contractor agrees to maintain at least one factory-authorized service station or servicing dealer 
within the State of Washington to perform warranty repairs and adjustments throughout the contract 
term. Contractors must complete the service and installations chart of this contract, and must maintain 
that document throughout the contract term. The Contractor shall promptly notify Enterprise Services 
of any changes thereto. The Contractor shall be responsible for all service performed, regardless of 
whether the Contractor or their approved dealer actually performed the service. 

The Contractor may offer eligible Customers "after warranty" service agreements for the maintenance 
and repair of goods after the initial warranty expires. The Contractor shall list this additional service as a 
separate item on the invoice. 
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05916 Upfitter 
Inforrration.xls 

MANUFACTURER CERTIFIED TECHNITIONS 
Installation and services shall be by manufacturer certified technicians. 

 
UPFITTER SERVICE AND INSTALLATION LOCATIONS 

 
Identify service, installation locations, and delivery lead times (usual, customary, or outside of normal) 
by region in state. Expand table as necessary. 

 
Upfit Equipment: 
If equipment has already been ordered from supplier, cancellation could have a 10-25% re-stocking fee 
for commonly ordered equipment. Equipment with uniquely customized features/options as required 
by customer cannot be cancelled. 

 
Upfitter Information Below: 
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Exhibit E 
 

Definitions 
 
 

Definitions 
Definitions are incorporated by reference, and apply to this contract. These definitions apply in both 
their singular and plural sense. 

 
Component, Feature or Configuration 
An element, piece, part, module, package, element group, piece group, parts group, module group, or 
package group of a Vehicle, Representative Model, OEM Option, Identified Aftermarket Option, or 
Representative Base Model Vehicle. 

 
Dealer(s) 
A Manufacturer's certified representative authorized by the Manufacturer to market, sell, provide, and 
service the Commodities and services of the Manufacturer responsive to this solicitation. Dealers may 
be Contractor owned and controlled, in whole or in part or independently owned and controlled. 

 
EPA/ Industry Class 
The U.S. Environmental Protection Agency's categorization of vehicles. The size class for cars is based on 
interior passenger and cargo volumes (Cu. Ft.). The size class for trucks is defined by the gross vehicle 
weight rating {GVWR), which is the weight of the vehicle and its carrying capacity. 

 
Identified Aftermarket Option(s) 
A new and unused component, feature, or configuration specified by the Department as equipment for 
the Base Vehicle Representative Model specification, that is intended for the specific Vehicle and meets 
the requirements, specifications, terms, and conditions herein, and is installed to or uninstalled from the 
Base Vehicle Representative Model by the awarded Contractor. 

 
MSRP 
An acronym for the Manufacturer's Suggested Retail Price. It represents the Manufacturer's 
recommended retail selling price, list price, published price, or other usual and customary price that 
would be paid by the purchaser for specific commodities or equipment models, and contractual services 
without benefit of a contract resulting from the solicitation, if awarded. 
MSRPs shall be formally published by the manufacturer, publicly listed and available, and verifiable by 
the Department. 

 
MSRP List 
The Manufacturer's Suggested Retail Price List, a collection of MSRPs and related information broken 
down by specific vehicles or equipment models. In the priority listed below, only the following are 
acceptable sources of current MSRPs and MSRP Lists for use under the solicitation and resulting 
Contract, if awarded: 

• Manufacturer's Annual U.S. Price Book 
• Manufacturer's official website 
• Chrome DataTM Carbook Fleet Edition. 
• Bureau of Labor Statistics Producer Price Index {PPI) 
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Manufacturer/ Brand 
The original producer or provider of Motor Vehicles responsive to this solicitation. 

 
Non-Identified Aftermarket Options(s) 
An optional new and unused component not specified, feature, or configuration not included in the Base 
Representative Vehicle Model specifications or options identified by the Department but may be 
installed to or uninstalled from the State of Washington Representative Base Model Vehicle by the 
Manufacturer, Dealer, Port, or Purchaser, if ordered by the Purchaser. 

 
OEM or Manufacturer(s) 
The Original Equipment Manufacturer or original producer of a Vehicle and/or service. 

 
OEM Option(s) 
A Motor Vehicle Manufacturer's new and unused optional component, feature, or configuration not 
specified by the Department as standard on the Representative Model, and which is intended for the 
specific Representative Model. Equipment which meets the requirements, specifications, terms, and 
conditions herein, and may be installed to, uninstalled from, or provided with or separately from the 
Base Equipment by the Manufacturer, Port or Dealer, as is specified, ordered, legal, customary, 
reasonable, and prudent in the industry or specified by the Manufacturer. 

 
OEM Options MSRP Credit 
A price of the OEM Option that will result in a negative number. 

 
Representative Model, Base Model(s), Base Vehicle{s), Motor Vehicle{s), or Vehicle{s) 
A Department of Enterprise specified vehicle, that may include manufacturer's name, trade name, brand 
name, make name, model name, model number, catalog number, or other information listed by the 
Department herein which meets the requirements, specifications, terms, and conditions herein, and 
may include components, features, and configurations different than those provided by a Manufacturer, 
Port, and Dealer on their standard base version of the Vehicle. 
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